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Provision, Strategic Management Journal, Vol25, No4, 2004, PP345

> M. Nieto, Absorptive Capacity, Technological Opportunity, Knowledge Spillovers, and Innovative Effort,
technovation, Vol25, No10, 2005, P1141.

* G. Szulanski, Exploring internal stickiness: Impediments to the transfer of best practice within the firm.
Strategic Management Journal, 1996, 17(Winter Special Issue), 27-43.
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2010, p3.
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'G. Szulanski, et. al. When and How Trustworthiness Matters: Knowledge Transfer and the Moderating
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> Ibid, PP600-613.

? J. Priestley, Inter-Organizational Knowledge Transfer Difficulty: The Influence of Organizational Network
Type, Absorptive Capacity, Causal Ambiguity and Outcome Ambiguity, PH.D Thesis, Georgia State
University, 2003, p129

*B. Simonin, Ambiguity And The Process Of Knowledge Transfer In Strategic Alliances. Strategic
Management Journal, Vol20, No7,1999, P: 595-624.

* E. Mosakowski, Strategy making under causal ambiguity: Conceptual issues and empirical evidence.
Organization Science, Vol 8, No4, 1997, P: 414-442.
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Process, Oriented Teams, Pepperdine-University, PHD Thesis, 2002.
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Type, Absorptive Capacity, Causal Ambiguity and Outcome Ambiguity, Op. Cit.
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Organizational Knowledge Transfer and its Effect on The
Performance of Business Organizations
(The Status Quo of Public Sector Companies in Syria)
By: Dawood Suleiman Al -Mohamad- Supervisor: Dr. Najem Al-homaidi,
and Dr. Mohamad AHMAD.
Doctoral Dissertation, Faculty of Economics, Aleppo University, 2013.
Abstract

The research aims to identify the Knowledge level to the Organizations the
research sample, and the effect of this in Organizational performance, and
determine the Factors Influencing organizational Knowledge Transfer, and study
the impact of organizational Knowledge Transfer on The Organizational
Performance and study the Organizational Knowledge Transfer Difficulty in
Organizations the research sample.

The process of organizational knowledge transfer affects of a number of limiting
which are (Information Technology Tools, Organizational Culture,
Organizational Structure, Incentive Systems, Absorptive Capacity, Causal
Ambiguity, Outcome Ambiguity), the researcher has depended it as independent
variable, and organizational Knowledge Transfer as mediator variable, but
Organizational performance as variable depended.

Have been applied research on a sample of (245) manger in high and middle
management at the organizations and companies related to the Syrian ministry of
industry to that who understand the effects of the organizational Knowledge
Transfer Process. The study reached to group of conclusions most important of it
is:

e The workers use in Organizations research sample Information Technology
Tools by degree decreases from middle degree, and the availability Incentive
Systems Supported The Knowledge Transfer by degree about the medium, and
the dimensions of organizational culture and Organizational Structure Supported
The Knowledge Transfer by degree about the medium.

e There are significant effect of the limiting of Knowledge Transfer (Incentive
Systems, Absorptive Capacity, Causal Ambiguity, Outcome Ambiguity) in the
organizational knowledge transfer in Organizations the research sample.

e There are no significant effect of the(Information Technology Tools,
Organizational Culture, Organizational Structure) in Knowledge Transfer.

e There are significant effect of the limiting of Knowledge Transfer (Information
Technology Tools, Organizational Structure, Incentive Systems, Absorptive
Capacity, Causal Ambiguity) in the Organizational performance.

e There are no significant effect of the(Organizational Culture, Outcome
Ambiguity) in Organizational performance.

Key Words: Organizational Knowledge Transfer, Information Technology
Tools, Organizational Culture, Organizational Structure, Incentive Systems,
Absorptive Capacity, Causal Ambiguity, Outcome Ambiguity, Organizational
performance.
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